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High Speed Internet Access
Includes 1 Free Mailbox (5 aliases and 10MB limit) with Anti-Virus and Anti-Spam Protection
Free Fax2Email service
note 6

Data Carryover
Unrestricted VolP

lau speciall «ove o s
N Broglband from R49/pm!

Month-2-month (excluding modem) R
luding laptop or USB modem)
24-month (including desktop modem)

9

MODEM COSTS (RANDS)

Modems
* Play Special offer is valid until 31 August 2007. 40MB of data included. Play package rules apply.
Desktop Modem 2,190
Laptop Modem/PCMCIA Card 1, 820
USB Modem 1,820 \

USB modem Laptop modem Desktop modem

MONTHLY COSTS A ONCE OFF ACTIVATION FEE OF R99 (PER CONTRACT) IS CHARGED

Month-to-Month PLAY PRO
INTRO  NOVICE  CLASSIC EXTREME  ADDICT INTRO  NOVICE CLASSIC EXTREME ADDICT
200 MB 400 MB 700 MB 1200 MB 1500 MB 1500 MB 2500 MB 3500 MB 6500 MB 9500 MB
Subscription (excludes modem) 149 195 299 369 419 469 529 599 899 1,099
Price / MB 75¢ 49c 43c 3lc 28c 3lc 21c 17c 1l4c 12c
24 Month Contracts PLAY PRO
(includes modem)
INTRO  NOVICE  CLASSIC EXTREME  ADDICT INTRO  NOVICE CLASSIC EXTREME ADDICT
200 MB 400 MB 700 MB 1200 MB 1500 MB 1500 MB 2500 MB 3500 MB 6500 MB 9500 MB
Desktop Modem Included (UTD) 199 299 369 419 469 529 599 699 1,029 1,229
Laptop Modem Included (UTC) 179 279 349 399 449 509 579 679 1,009 1,209
USB Modem Included (UTU) 179 279 349 399 449 509 579 679 1,009 1,209
Price / MB* 90c 70c 50c 33c 30c 34c 23c 19c 16¢c 13c
Bandwidth Booster
Boost 100 (extra 100 MB) 89 89 89 89 89 - - - - -
Boost 500  (extra 500 MB) 189 189 189 189 189 - - - - -
Boost 1000 (extral000 MB) 249 249 249 249 249 199 199 199 199 199
Boost 3000 (extra 3000 MB) - - - - - 499 499 499 499 499
Please see last page for notes 1,2 1,2 1,2 1,2 1,2 3,4 3,4 3,4,5 3,4,5 3,4,5

—

* Calculated on UTC/UTD price

PLEASE FAX ALL APPLICATION FORMS TO 011 317 1808
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NETWORKING

Wireless Hotspot

USB Wireless Adapter 550
Wireless G Router 1, 200
Dual WAN Router 1, 500
Installation 399 per hour

Create a wireless network in your home or office, share the UTD connectivity over this wireless hotspot. PCis and laptops can also be wired to this router. Additional
wireless USB adapters can be purchased if you do not have wireless on your machine.

Wired Networking

Wired Router 600
Installation 399 per hour
Extension Ethernet Cable (1m) 50
Extension Ethernet Cable (5m) 85
Extension Ethernet Cable (7m) 100

A router can be attached to your existing switch to share the UTD connectivity over your network.
Please note that the above pricing excludes cabling to your PCis, if you do not have an existing network we will be happy to quote you (estimated price is R399.00 per point)

EXTERNAL BOOSTER ANTENNAS

|

Omni Antenna with a 5m cable 399

Omni Antenna + 5m cable + installation 1 200 (includes bracket, cable and labour)

Omni Antenna + 5m cable + 5m extension + installation 1 500 (includes bracket, cable and labour)

5m extension cable 250

10m extension cable 380

Delivery 80 (where purchased separately from modems)

—

INSURANCE ON HARDWARE

We offer extended warranty on our modems. This will cover you on an all risk basis for loss, damage or theft. there is a R200 excess payable
to replace any modem.

UTD Desktop Modem 36 per month
UTC Laptop Modem 31 per month
UTU USB Modem 31 per month

VALUE ADDED SERVICES

Static IP "¢®
Monthly Fee 199

WEB DESIGN

We offer a range of website design and printed media, tailored to suit your needs and budget constraints.

Please email us for more information: design@247online.co.za
o

PLAY subscribers are required to top up prior to cap being reached to continue using iBurst.

No service on PLAY packages after data bundle is exhausted.

PRO users are throttled once cap is reached and will be able to top up with data bundles if required.

Maximum speed after data bundle is exhausted is 64 Kbs.

Available for desktop modems on PRO Classic, Extreme & Addict packages only. IPs are region bound and assigned to iBurst modems.

Data carried over to the following month will be limited to the monthly data allocation for which the customer has signed up, and/or the amount of any Bandwidth Booster purchased by the customer
in that month.

DU R WNBR

*

All prices include VAT.
* Terms and conditions apply - E&OE.

-

tel. 0861 247-ONLINE / 086 124 7665 / 011 317 1800 w fax. 011 317 1808 w  email. sales @ 247online.co.za.

Block B. Ground Floor. Pineslopes Office Park. Cnr Witkoppen Road and The Straight. Pineslopes. Fourways. Johannesburg. www.24TONLINE.co.za
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SUBSCRIBER SERVICES CONTRACT ::

SUBSCRIBER DETAILS

Subscriber / Business Name VAT No.
ID Number Company Reg. No.
Please attach copy of ID or passport Please attach copy of Company Reg. Document

Physical Address

Code
Contact Person / User Cell No. Fax No.
Landline No. Email

Delivery Address (Preferably a work address or a residence with someone available throughout the day to accept a delivery).

.
CONNECTIVITY PLAN (Please tick appropriate blocks)

Addict (1500 MB) Addict (9500 MB)

iBurst Modem m iBurst Package (Play) m iBurst Package (Pro) m Networking m
Laptop Modem 0O Intro (200 MB) O Intro (1500 MB) O Static IP O
(UT-C) )
Novice (400 MB) 0O Novice (2500 MB) 0O Wired Router U
Desktop Modem [ ] -
(UT-D) Classic (700MB) [ Classic (3500 MB) [ Wireless Router U
Dual WAN Router U
USB Modem 0 Extreme (1200 MB) [ | Extreme (6500 MB) [ |
(UT-U) Omni Antenna O
U U 0O

5m Extension Cable

Services ® Contract Period m iBurst Specials m Pro-Rate Amount

Insurance Month-to-Month U Play Special (40 MB) [ (= montilyciz (566 xcays S m)
ACTIVATION FEE [ R 99.00

Courier D 24 Months Q TOTAL (upfront)

Installation (hourly) [ |

TOTAL (monthly) |

usermame | | L L L 1L L L 1 1 | )@wrsteoza | passwora [ | 1L L L L L L L)
(minimum 6 characters) (minimum 6 characters)
UTID Serial No.
BANK ACCOUNT DETAILS CREDIT CARD DETAILS
Bank Card Type
A/C Name Card No.
A/C No. AIC Type Expiry Date / CcvC
Branch Name & Code Bank
Authorised Signatory Authorised Signatory

BANKING DETAILS [ Standard Bank, Sandton  A/C Name: Online Direct  A/C Type: Cheque  A/C no. 022713182 Branch Code 019205 ]

AUTHORISATION FEBPTNBIRE ASE SIGN AND FAX BOTH PAGES TO: OI1 317 1808

1/We, Jthe undersigned, confirm the accuracy of the information contained in this document and warrant that | am duly authorised to sign on behalf of the subscriber. | acknowledge
that | have read, understand and agree to be bound by the terms and conditions annexed hereto. | hereby authorize Online Direct to debit my bank account / credit card with the amounts which are due and payable in terms of
this Agreement. | hereby consent to Online Direct performing a credit check on me/us. There is a seven day return policy provided the unit is returned as new with all packaging intact.

Signature Date

Online Direct Contract / Version 01.07.07

tel. 0861 247-ONLINE / 086 124 7665 / 011 317 1800 w fax. 011 317 1808 w  email. sales @ 247online.co.za.
Block B. Ground Floor. Pineslopes Office Park. Cnr Witkoppen Road and The Straight. Pineslopes. Fourways. Johannesburg. www.24TONLINE.co.za
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Definitions

In the agreement, unless inconsistent or otherwise indicated by the context, the
following terms shall bear the following meanings:

" Agreement" the subscriber application form setting out the subscriber's details,
together with all annexures attached thereto, and the subscriber terms and conditions;

"Charges" the connection charges, monthly service charges, usage charges and any
other charges pertaining to the provision of the MDN services and any other services
provided to the subscriber in terms of this agreement;

"Connection Charge" the once-off charge levied by Service Provider on the subscriber
in consideration for activating the mobile access number;

*Effective Date" notwithstanding the date of signature of the application form, the
date of commencement of the services;

“Initial Period" a period as indicated on the application form, commencing on the
effective date;

thei of terminal on a location or subscriber laptop
or similar device specified by the subscriber in an order;

“Internet” the interconnected system of networks that connect computers around the
world via the TCP/IP protocol;

“Licence" the national mobile data telecommunication licence granted to the Network
Operator to provide a national mobile data telecommunication service by means of
a mobile data network;

“MDN" the mobile data network established and operated by the Network Operator
in terms of the licence;

"MDN services" broadband wireless Internet access services, value-added Internet
Protocol ("IP") services, virtual private network ("VPN") services, corporate managed
data network services, closed user group and video conferencing services made
accessible to the subscriber by Service Provider in terms of this agreement;

“Mobile access numbers" the mobile access numbers, IP address, unique user name
or subscription numbers used to identify subscribers having access to the MDN;

“Network Operator" or "WBS" Wireless Business Solutions (Proprietary) Limited
which has granted Service Provider authorisation to make the MDN services available
to the subscriber;

“Order” an order placed by a subscriber on Service Provider for the provision of the
MDN services;

“Renewal Period" a period as indicated on the subscriber application form, commencing
on the day immediately following the expiration of the Initial Period, or an anniversary
of the expiration period, as the case may be;

"Service Provider" Online Direct Service Provider (Pty) Ltd;

"Subscriber” any party to whom the MDN services are made available in terms
of the agreement;

“Terminal equipment” the type approved i-Burst or other applicable user terminals,
including the antennas and communication cards used by a subscriber to send and/or
receive any data signal via an MDN radio link and may include any other special
equipment provided by the Network Operator in order to facilitate any future enhanced
services to subscribers.

1: General Terms and Conditions:
Commencement and Termination

This agreement shall commence on the effective date and shall, subject to the
provisions of clause and below, continue for the Initial Period, and thereafter continue
automatically for an unlimited number of Renewal Periods unless terminated:

By the subscriber, on expiration of the Initial Period or a Renewal Period, as the
case may be, by giving to Service Provider a written notice of termination not less than
30 and not more than 90 days before the expiration of the Initial Period or the Renewal
Period, as the case may be; and/or

By the subscriber, within a period of 7 days from the effective date, should the subscriber
not find the service fit-for-use, subject to a written explanation accepted by the
management of the Service Provider; and/or

By Service Provider, on witten notice to the subscriber in the event of the authorisation
issued by the Network Operator in terms of which Service Provider is authorised and
empowered to give the subscriber access to the MDN services is terminated for
whatsoever reason.

Notwithstanding the use of agents or other intermediaries (Delegated Service Providers)
by Service Provider, the order by the subscriber is an offer made by the subscriber
to Service Provider and will be considered once received by Service Provider. Service
Provider's acceptance of the offer shall consist of the activation of the terminal equipment
as contemplated in clause , and upon which activation this agreement shall become
binding between Service Provider and the subscriber whether or not the subscriber
was notified of the acceptance of the offer. The subscriber hereby expressly dispenses
with notification of acceptance of the offer by Service Provider.

Supply and installation of terminal equipment and MDN services

The order placed by the subscriber on Service Provider is subject to Service Providers
approval in its sole discretion. If Service Provider does not approve the order, it shall
not be under any obligation to the subscriber to give reasons for its decision.

Service Provider shall utilise its best endeavours to promptly comply with any supply
andlor delivery and/or installation requirements recorded in the order but shall not be
liable to the subscriber in the event that such supply and/or delivery and/or installation
is delayed or cancelled, for whatsoever reason. Service Provider may in its discretion
refer the subscriber to a third party who may undertake the installation of the terminal
equipment in its own name and behalf and not as an agent of Service Provider.

The subscriber shall be responsible for obtaining all necessary approvals and authorities
imposed by any competent authority and required for the purpose of any such supply
and/or delivery and/or and the hereby Service
Provider against any claim or liability suffered by Service Provider by reason of such
approval and authorities not having been obtained.

All risk in and to the terminal equipment supplied and delivered by Service Provider
to the subscriber shall pass to the subscriber on delivery.

If any terminal equipment is lost, stolen or damaged, the subscriber shall immediately
notify Service Provider in writing and until such notification, the subscriber shall remain
liable for all costs and charges pertaining to such terminal equipment. Service Provider
shall as soon as reasonably possible replace the terminal equipment. The cost of this
replacement equipment shall be for the subscriberis account. Such loss, theft or
damage and/or the replacement of the terminal equipment and/or the allocation of a
new mobile access number for any reason, shall in no way be deemed to constitute
a termination of this agreement which shall continue to be of full force and effect.

The subscriber hereby warrants and undertakes in favour of Service Provider that the
subscriber:

Shall not use nor allow the MDN Services to be used for any improper, immoral or
unlawful purpose, nor in any way which may cause injury or damage to persons
or property or an impairment or interruption to the MDN Services;

Shall only use the terminal equipment provided by Service Provider, and comply
with relevant legislation and regulations imposed by any competent authority and
all directives issued by Service Provider relating to the use of terminal equipment
and the provision of MDN services;

Recognises that no right, title or interest in the software contained in the terminal
equipment issued to the subscriber vests in the subscriber;

Shall not, nor permit any third party to reverse engineer, decompile, modify or tamper
with the software contained in or pertaining to any terminal equipment.

Charges

In consideration for the provision of the MDN Services, terminal equipment and any
other services supplied by Service Provider to the subscriber, the subscriber shall
effect payment to Service Provider of the applicable charges, as detailed in the
application form and whether or not the MDN Services have been, o are being utlised
by the subscriber.

Service Provider may, by written notice to the subscriber, vary future charges, either
in whole or in part, with effect from the date specified in such notice.

Unless otherwise agreed to by Service Provider in writing, the subscriber shall effect
payment to Service Provider:
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8.3

8.4
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9.1

9.2

9.3

9.4

For the supply and delivery of terminal and i ion on of
invoice and against such delivery;

Of monthly service charges monthly in advance and of all other charges, monthly in
arrears, in either event in full, within 21 days from date of the relevant invoice;

At Service Provider's premises or at the bankers of Service Provider in Johannesburg
Where payment is made by the subscriber through a debit order, other electronic
means or any other . the bankers or other

shall act as the subscriber's agent and the subscriber shall have discharged its
obligations only upon payment being received by Service Provider.

Notwithstanding the provisions of clause , Service Provider may at any time on
reasonable written notice to the subscriber vary its invoicing and payment procedures
and requirements.

In the event that Service Provider requires payment for the services provided to the
subscriber to be made by debit order, the subscriber will commit a breach of this
agreement if the subscriber:

Cancels such debit order without the written consent of Service Provider;

Changes his banking details upon which the debit order relies, without giving Service
Provider prior notification of such change and providing Service Provider with the
subscriber's new banking details;

The subscriber authorises Service Provider to debit any bank account held by the
subscriber for the costs owed by the subscriber to Service Provider in terms of this
agreement.

The monthly statement shall be sent by Service Provider to the subscriber at the
e-mail address supplied by the subscriber in the application form in writing to Service
Provider. It shall be the duty of the subscriber to check the statement in order to
ensure that the contents thereof are correct. Unless a query is raised in respect of
the contents of the statement within 30 days from the date thereof, the contents of the
statement shall be deemed to be correct.

Any migration from one package option to another shall for the duration of this
agreement be subject to Service Provider approval in its discretion and Service Provider
shall be entitled to levy fees for migrations, but which fees may not exceed the amounts
approved or fixed by the responsible regulatory authority from time to time.

Suspension

Service Provider may at any time, without notice to the subscriber and in any manner
whatsoever, suspend the subscriber's access to the MDN Services in the event that:

Any modification, maintenance or remedial work is required to be undertaken pertaining
in any manner whatsoever, to the MDN Services or the Network. Service Provider
will endeavour to inform the subscriber timeously, in the event of planned maintenance;

The subscriber fails to perform any of his or her obligations, or breaches any terms of
the agreement (in which event Service Provider may also suspend the subscriber's
use of the terminal equipment)

Service Provider reserves the right to require the subscriber to effect payment of any
applicable reconnection charges pursuant to the restoration of the MDN Services

in the ci in clause . In the event that the
subscriber's access to the Network is suspended, the subscriber shall still be liable
for the monthly service charges during any such period of suspension.

Limitation of liability

Without detracting from any of the other provisions of the agreement, Service Provider
shall not be liable to the subscriber for any loss or damage suffered by the subscriber
and whether the same is direct or consequential, in the event that:

Service Provider fails for any reason whatsoever to supply andlor deliver and/or provide
installation of any terminal equipment either on the required date or at all; and/or

The MDN Services are or for reason;
andlor

Service Provider fails to suspend the provision of the MDN Services to the subscriber
in terms of an arrangement between Service Provider and the subscriber or after the
subscriber has specifically requested Service Provider to do so in order to limit the
charges; and/or

Such loss or damage was caused by any negligent act or omission on the part of
Service Provider, its employees or its agents.

Breach

In the event that the subscriber breaches any term of the agreement, or any warranty
given by it hereunder, or fails to fulfil any obligation vesting upon them, including a
failure to pay any amount owing to Service Provider on due date, then without prejudice
to Service Provider other rights in terms of this agreement, Service Provider may
forthwith and without notice to the subscriber either terminate this agreement or call
for specific of all the i igations an i payment of
all sums of money owing by the subscriber whether or not then due in either event
without prejudice to Service Provider right to seek such damages as it may have
suffered by reason of such breach or failure.

Notwithstanding the aforegoing, Service Provider shall not be obliged to perform any
of its obli under this and the iber shall remain liable for the
payment of all amounts owing by the subscriber in terms of this agreement, whether
or not such amounts are then due.

Service Provider shall be entitled forthwith without notice, to terminate this agreement
in the event that the subscriber is sequestrated, liquidated or placed under judicial
management, whether provisionally or finally, and whether voluntarily or compulsorily.

Without detracting from any of the other provisions of this clause , in the event of a
breach of any provisions of this agreement or the subscriber prematurely terminating
this agreement and Service Provider electing to cancel same, the subscriber shall be
liable to effect payment to Service Provider of all the monthly service charges which
would have been payable to Service Provider in respect of the remainder of the period
of this agreement.

Insurance

Service Provider acts as a collection agent for insurance brokers and/or underwriters
in respect of the optional insurance of the terminal equipment and related risks as
referred to the schedule or application form. Service Provider shall not be liable to
the subscriber under any policy issued or claim declined pursuant to the subscriber's
election to take insurance as provided in the schedule

Unless the subscriber specifically elects to take insurance for the terminal equipment
and related risks or in with the i by Service Provider
from time to time the subscriber shall not be covered in respect of the terminal equipment
and related risks.

If at any stage before or after the subscriber elects to take insurance, the subscriber
requests from Service Provider a summary of the terms and conditions of the applicable
insurance policy, Service Provider shall use its best endeavours to furnish same to
the subscriber as requested. It shall be the responsibility of the subscriber to obtain
and familiarise himself with the terms and conditions of the insurance policy applicable.

It shall be the responsibility of the subscriber to ensure that the premiums in respect
of the insurance policy are paid timeously and in full, and, if for any reason Service
Provider omits to include insurance charges in a statement to the subscriber, the
subscriber shall forthwith notify Service Provider of such omission Service Provider
may rectify the omission by debiting the subscriber's account with any amounts in
arrears, subject to any terms and conditions which may be applicable under the relevant
policy.

Save as provided herein, any queries which the subscriber may have regarding or
arising from the insurance of the terminal equipment and related risks, shall be directed
to the insurance administrators or brokers, as the case may be whose particulars may
be obtained by the subscriber from Service Provider.

General

In the event of the subscriber failing to effect payment of any amount owing by them
to Service Provider on due date, then without derogating from Service Provider rights
in terms of clause , the subscriber shall be liable to effect payment of interest to Service
Provider on the amount so owing at the prime rate from due date to date of payment.

Unless specifically stated otherwise, all prices and charges set out in this agreement
and any price list are inclusive of Value-Added Tax and exclusive any other applicable
tax or duty, the liability of which shall vest with the subscriber.

The rights and obligations of the subscriber in terms of the agreement may not be
ceded or delegated to any third party. The rights and obligations of Service Provider
in terms of this agreement may be ceded and delegated by it to any other party on
written notice to the subscriber.

Service Provider may change the terms and conditions of this agreement as a result
of changes in taxes. laws, regulations, the terms and conditions of the licence issued
to WBS, the terms and conditions of any agreement between WBS and Service

Provider or any circumstances or events similar to the aforegoing. Service Provider
shall notify the subscriber of any changes as contemplated herein in writing

95  Acertificate under the hand of any manager of Service Provider certifying the sum of
any amount owing by the subscriber to Service Provider shall be prima facie proof of
its contents and sufficient proof for the purposes of enabling Service Provider to obtain
any judgment or order against the subscriber.

9.6 The subscriber hereby authorises Service Provider to disclose the subscriber's name,
address and personal details to any party whenever it is reasonably necessary for
Service Provider to properly perform its functions or protect its interests, or for the
purpose of enabling the Network Operator or Service Provider to provide emergency
MDN Services to the subscriber, or directory o repair services and information to
Network users generally.

9.7 Inthe event of Service Provider instituting legal proceedings against the subscriber
to recover amounts due to Service Provider or take any other legal steps arising out
of this agreement, the subscriber shall be liable for legal costs on the scale as between
attorney and own client.

Part 2 fi Conditions for sale of terminal equipment
10.  sale of terminal equipment and conditions applicable
101 The sale of terminal equipment by Service Provider to the subscriber at a subsidised

price as set out in the Schedule and application form shall be subject to the following
terms and conditions:

10.1.1 In the event of early of this f reason, Service
Provider shall have the right to claim from the subscriber an amount equal to the
amount by which the terminal equipment was subsidised by Service Provider at the
time of sale of the terminal equipment and the subscriber shall be obliged to effect
payment to Service Provider of the amount so claimed on demand; provided that if
the subscriber fails to effect the payment so claimed by Service Provider, the subscriber
shall be obliged forthwith to return the terminal equipment to Service Provider in good
working order, and shall not be entitled to receive any refund therefore:

Ownership in and to the terminal equipment supplied and delivered by Service Provider
to the subscriber is reserved until payment of all amounts payable to Service Provider
in respect of same as the terminal equipment has been subsidised, until the expiration
of the Initial Period or the amount equal to the amount by which the terminal equipment
has been subsidised has been paid by the subscriber to Service Provider;

10.1.2 Al risk in and to the terminal equipment supplied and delivered by Service Provider
to the subscriber shall pass to the subscriber on delivery;

10.1.3 Service Provider in terms of any to the terminal
equipment shall be limited to the warranty provided by the manufacturer of the terminal
equipment. Al transport costs shall be for the subscriber's account.

102 Should the subscriber, upon purchase of the terminal equipment discover any fault
or defect in the terminal equipment, the subscriber shall within 3 days of purchase
return the terminal equipment to Service Provider in the same condition and packaging
as the terminal equipment was purchased along with the proof of purchase. Service
Provider shall replace the damaged of faulty terminal equipment. In the event of the
subscriber not returning the terminal equipment packaging to Service Provider, Service
Provider may charge the subscriber a packaging fee.

103 Ifthe subscriber migrates from one package option to another. Service Provider may
vary the amount of the subsidy applied at the time of the sale of the terminal equipment
to the subscriber. If the subsidy amount is reduced, Service Provider shall be entitled
to require the subscriber to pay to Service Provider the amount by which the subsidy
has been reduced. It being understood that this charge does not constitute a migration
fee, but enables Service Provider to adjust the subsidy amount to the amount that
would have been applicable at the time of sale of the terminal equipment if the subscriber
had first chosen the package option to which the subscriber is changing

11, Miscellaneous matters

11 Postal address:

Any written notice in with this

may be

11.1.1  Inthe case of Service Provider to:
Online Direct Service Provider (Pty) Ltd
Address:
Suite 671, Private Bag X01, Honeydew, 2040
Fax No: 086 669 1483
(marked for the attention of The CEO)

11.1.1.2 In the case of the subscriber to the postal address and fax number set out in the
subscriber details application form to which these standard terms and conditions
apply, and marked for the attention of the subscriber.

1112 The notice shall be deemed to have been duly given 7 days after posting, if posted
by registered post to the parties addressed in terms of this sub-clause.

1113 On delivery if delivered to the parties physical address in terms of either this sub-
clause or the next sub-clause dealing with service of legal documents.

1114 On dispatch if sent to the parties' then fax number and confirmed by registered letter
posted no later than the next business day.

1115 Unless the addresser is aware, at the time the notice would otherwise be deemed to
have been given, that the notice is unlikely to have been received by the addressee
through no act or omission of the addressee.

11.1.6  Aparty may change that parties' address for this purpose by notice in writing to the
other party.

1n.2 Address for service of legal documents
The parties choose the following physical addresses at which documents and legal
with this may be served (that is their domicilia

citandi et executandi):

11.2.1.1 In the case of Service Provider to:
Online Direct Service Provider (Pty) Ltd
Address: Block B, Pineslopes Office Park,
Cnr Witkoppen Road and The Straight, Pineslopes, Fourways, Johannesburg
Fax No: 086 669 1483
marked for the attention of The CEO

11.2.1.2 In the case of the subscriber, to the physical address and fax number set out in the
subscriber details application form to which these standard terms and conditions are
attached and marked for the attention of the subscriber.

1122 Aparty may change that party's address for this purpose to another physical address
in the Republic of South Africa by notice in writing to the other party.

113 Entire contract
The agreement contains all the express provisions agreed on by the parties with regard
to the subject matter of the agreement and the parties waive the right to rely on any
alleged express provision not contained in this agreement.

114 No representations
Neither party may rely on any representation which allegedly induced that party to
enter into this agreement, unless the representation is recorded in this agreement

115 Variation, cancellation and waiver
No contract varying, adding to, deleting from or cancelling this agreement, and no
waiver of any rights under this agreement, shall be effective unless reduced to writing
and signed by or on behalf of the parties.

116 Indulgences
If either party at any time breaches any of that party's obligations under this agreement,
the other party (‘the aggrieved party”):
may at any time after that breach exercise any right that became exercisable directly
or indirectly as a result of the breach, unless the aggrieved party has expressly elected
in writing of a clear and unambiguous conduct, amounting to more than mere delay,
not to exercise the right. (If the aggrieved party is willing to relinquish that right the
aggrieved party will on request do so in writing.) In particular, acceptance of late
performance shall for a period after be provisional only, and
the aggrieved party may stil exercise that right during that period;

117 Shall not be stopped (ie prevented) from exercising the aggrieved party's rights arising
out of the breach, despite the fact that the aggrieved party may have elected or agreed
on one or more previous occasions not to exercise the rights arising out of any similar
breach or breaches.

1.8 Applicable law
This shall be and in
the Republic of South Africa.

with the laws of

Signature L W

Date
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- REQUIREMENTS ::

We will need the following documents from you:

24 MONTH CONTRACTS

Individual Subscriber

® Copy of Identification Document
® Proof of Income OR 3 months bank statements
® Proof of Residence

e Cancelled cheque (If payslip is provided instead of bank statements)

Corporate Subscriber

® CK/Reg Documents

e Copy of Directors Identification Document
® Cancelled Cheque OR Bank Statement

® Proof of Trade Address

® Order on the Company Letterhead

MONTH-TO-MONTH CONTRACTS

| [

Individual Subscriber

® Copy of Identification Document
® 1 months bank statement OR Cancelled Cheque
® Proof of Residence

® Proof of Payment is required for the release of hardware

Corporate Subscriber

® CK/Reg Documents

® Copy of Directors Identification Document
® Cancelled Cheque OR Bank Statement

® Order on the Company Letterhead

® Proof of Payment is required for the release of hardware

-

tel. 0861 247-ONLINE / 086 124 7665 / 011 317 1800 w fax. 01 317 1808 =  email. sales@ 247online.co.za.
Block B. Ground Floor. Pineslopes Office Park. Cnr Witkoppen Road and The Straight. Pineslopes. Fourways. Johannesburg.
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